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INVITATION FOR EXPRESSION OF INTEREST (EOI) FOR RUNNING BEAUTY
PARLOUR CUM UNISEX SALON

National Institute of Fashion Technology (NIFT) was set up by the Ministry of
Textiles, Government of Indiain 1986 for the promotion and development of education
and research in field of Fashion Technology and was accorded statutory status through
an Act of Parliament, NIFT Act 2006. NIFT provides fashion business education across
the country through its network of 19 centers. NIFT offers Under Graduate/ Post
Graduate/PhD programmes in various fields of design, management and technology. It
also offers Diploma/Certificate/Short-term/Hybrid programmes to address the specialised
needs of professionals and students in the field of fashion. NIFT has its head office in
New Delhi with its campuses located at Bengaluru, Bhopal, Bhubaneswar, Chennai,
Daman, Delhi, Gandhinagar, Hyderabad, Jodhpur, Kangra, Kannur, Kolkata, Mumbai,
Panchkula, Patna, Raibareli, Shillong, Srinagar and Varanasi.

NIFT Bhopal started its operation in the year 2008 initially from a temporary campus
located in M.P.Bhoj (Open) University Campus, Kolar Road, Bhopal and shifted to its
permanent campus at Bhopal-Indore Bypass Road, Bhauri, Bhopal-462030 in 2022.
Presently NIFT Bhopal has around 600 students and 60 employees. The number of
students and employees may increase in the new academic year.

NIFT Bhopal is in the process of selection of a vendor to set-up and operate a Beauty
Parlour Cum Unisex Salon in the campus. The terms and conditions on which the contract is
to be awarded are given in the subsequent pages and are divided under the following
headings:

Overview of the Beauty Parlour Cum Unisex Salon
Information and Instructions for Bidders

Terms and conditions and scope of work

Penalties for violation of rules, terms and conditions

OVERVIEW OF THE BEAUTY PARLOUR CUM UNISEX SALON

1. Location - The designated area is part of the Hostel Building of NIFT at Bhopal-
Indore Bypass Road, Bhauri, Bhopal-462030. The parlour space has two connected rooms
one measuring 14.3’ x 10.2’ approx and the other measuring 9.8’ x 7.56 approx. plus a wash
room measuring 7‘x4.7’approx. The bidders are advised to visit the Institute to physically see
the designated area.



2. General Scope of the Assignment:

The Beauty Parlour Cum Unisex Salon is a facility provided to the students and employees
of NIFT Bhopal. The services provided should match the requirements of NIFT Bhopal. The
licensee shall provide the services as required by the students and employees of NIFT
Bhopal and the Institute. A tentative list of services to be provided at the Beauty Parlour
Cum Unisex Salon and maximum rate for the same is given as Appendix to this document.

3. Eligibility Criteria - Any interested Agency/Firm/ Person shall be eligible to apply for
setting up and running the Beauty Parlour Cum Unisex Salon at NIFT Bhopal, subject to
meeting the following eligibility criteria:

(i) The Agency/Firm/ Person/ Company/ Shop should have a minimum of 3 years of
experience in running a Beauty Parlour ineducational institutions/colleges, authorised
market places or commercial places.

(i) The Agency/Firm/ Person/ Company/ Shop should have pan India presence with
at least one outlet/shop operating in the state of Madhya Pradesh as on the last date
of the bid.

(i) The Agency/Firm/ Person/ Company/ Shop should be a reputed brand like Lakme
Salon, VLCC, Shenaz Husain, Alps, L’Oréal, Jawed Habib Natural etc. or similar
brand.

(iv) The Agency/Firm/ Person/ Company/ Shop should have a license from the
appropriate Government Authority for running such establishment.

(v) The Agency/Firm/ Person/ Company/ Shop should have GST registration and PAN
registration.

(vi) The Agency/Firm/ Person/ Company/ Shop should have an annual turnover of
90.00 lakh in last 3 Financial years (i.e. FY 2021-22; FY 2022-23 & FY 2023-24)
(relevant supporting documents should be attached).

(vii) The Agency/Firm/ Person/ Company/ Shop should not have been blacklisted by
any Government departments, PSUs or any other organisation in respect of any
assignment or behaviour.

INFORMATION AND INSTRUCTIONS FOR BIDDERS
1. General:

(i) All information called for in the annexed forms should be furnished against the
relevant columns. If for any reason, information is furnished on a separate sheet, this
fact should be clearly mentioned against the relevant column. Even if no information is
to be provided in a column, a "nil" entry should be made in that column. If any
particulars /queries are not applicable in case of the applicant, it should be stated as
‘NA". The applicants are cautioned that giving incomplete information, giving
misleading or false representation, not giving information in clear terms, deliberately
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suppressing the information or making any change in the prescribed forms,
statements and enclosures shall result in the application being summarily rejected.

(i) The application should be in hard copy only. The bidder should fill up
information in all the columns (either in Hindi or in English) and sign each page of the
application as well as the submitted documents. EOI shall be submitted in the
prescribed format only along with all supporting documents as required. EOIs which
are not in prescribed format or are incomplete or submitted without requisite
documents shall be summarily rejected.

(iif) Overwriting should be avoided. Correction, if any, should be made by neatly
crossing out, rewriting and authenticated by initialing with date. Pages of the EOI
document are serially numbered. Additional sheets, if any added by the applicant,
should also be numbered by him/her.

(iv) References, information and certificates from the respective clients certifying
suitability, quality of services rendered in the past, know-how and capability of the
applicant/firm should be signed by an authorised person only.

(v) Any information furnished by the applicant found to be incorrect either immediately
or at a later date, would render him/her ineligible and the applicant shall be debarred
from participation for providing their services in the same respect in future.

(vij  The EOI should be submitted in the proforma given in Annexure | & II.
Annexure |, along with all supporting documents should be kept in an envelope
marked as ‘Technical Bid’ and sealed; Annexure Il should be kept in an envelope
marked as ‘Financial Bid’ and sealed. Envelopes marked as Technical Bid and
Financial Bid should be kept inside an envelope which should be super scribed with
the words “EOI to set-up and operate a Beauty Parlour Cum Unisex Salon in NIFT
Bhopal”, sealed and enclosed in a sealed cover. The sealed cover addressed to the
Joint Director, National Institute of Fashion Technology, Bhopal-Indore Bypass
Road, Bhauri, Bhopal-462030, and containing the address of the bidder should be
personally delivered or sent by registered post or courier only so as to reach the
Institute by 04-08-2024 till 05:30 PM. Applications sent by email, telegram or telex and
those received late will not be entertained.

NIFT Bhopal reserves the right to amend or withdraw any of the terms and

conditions mentioned in the Expression of Interest document or to reject any or all the
application without giving any notice or assigning any reason thereof or incurring any liability
to the bidders and shall not be bound to accept the qualified Expression of Interest. The
decision of NIFT BHOPAL authorities in this regard shall be final and binding on all.

Evaluation of bid and selection of successful bidder shall be based on license fee

guoted and discount offered on the services. Formula for calculation of weightage is given in
Annexure-Il. The discount quoted should be on the minimum rate (or lower than the minimum
rate) of services being offered in the state of Madhya Pradesh. If the Agency/Firm/ Person/
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Company/ Shop is offering similar services in a premium area like airports, malls, hotels etc
and also in regular market places, then the lower rate of services out of the two places shall
be considered determining the rate of services. However, if only one outlet/shop of the
Agency/Firm/ Person/ Company/ Shop is operating in the state of Madhya Pradesh, the
same will be considered for determining the cost of services (the lowest rate list/brochure, as
offered in the state of Madhya Pradesh, is required to be attached). Minimum License Fee
will be ¥ 5000/- (Rupees Five Thousand) per month. Successful bidder shall deposit ¥
90,000/- (Rupees Ninety Thousand only) as Security Deposit with NIFT Bhopal before
the commencement of work/contract. No interest shall accrue on this deposit, and the
security deposit will be returned after the successful completion of the contract and after
adjusting dues, if any.

4. The successful bidder may be allowed to sell beauty/ personal grooming products,
from the allocated area, if and only if, being sold under the same brand and owned by the
successful bidder. A minimum discount of 10% should be offered on such products and the
products to be sold and their price shall be decided by a committee designated for the
purpose. However, the sale of products and discount thereto shall not count towards
determining the bidder.

5 Before submitting the Expression of Interest, the service provider is advised to visit
the Institute to apprise himself of the logistics of the prospective assignment.

6. Expression of Interest will be opened after last date of EOI submission.

TERMS AND CONDITIONS AND SCOPE OF WORK

1. The Beauty Parlour Cum Unisex Salon is required to be run compulsorily on all
days of academic semester and through the day from 08.00 AM to 8.00 PM. The Beauty
Parlour Cum Unisex Salon will not be closed on any day except with the prior permission of
the concerned authority.

2. Equipment installed/used shall be of good quality, conforming to laid down safety
standards.

3. The items/products used shall be of good quality and a reputed brand.

4, The prices of all the services shall be fixed in consultation with the designated

committee and duly approved by the competent authority of NIFT Bhopal. Addition or
deletion of any service, associated with Beauty Parlour Cum Unisex Salon, fixation or
change in price has to be done with the prior approval of NIFT Bhopal authorities. Non-
availability of services as per the list, without a valid reason will be considered a deficiency in
service. Rate list of the services being provided is to be displayed at a conspicuous place in
the Beauty Parlour cum Unisex Salon.

5. Any modifications/changes to be made in the prices should be done in consultation
with the designated committee and duly approved by the competent authority of NIFT
Bhopal.



6. Furniture for the Beauty Parlour Cum Unisex Salon will be provided by the licensee.
All the equipment required for the Beauty Parlour Cum Unisex Salon have to be arranged by
the licensee itself. Maintenance of all the equipment being used by the licensee is solely his
responsibility.

7. The minor work (maintenance) will be borne by the licensee.

8. The contract shall be initially for a period of one year and may be extended for a
further period at the discretion of the competent authority.

9. The Licensee shall deposit the Security Deposit in NIFT Bhopal Bank Account
through NEFT/RTGS/Online transfers only. NIFT Bhopal Bank Account details are as
under:

NIFT General A/c No. : 549102010009108
Bank : Union Bank of India, Kolar Road, Bhopal-462041
IFSC : UBINO554910

Kindly send the UTR Code Number to accountsteam.bhopal@nift.ac.in

10. Monthly License Fee shall be deposited by the Licensee by the 7t of every
month in advance. License fee shall be payable for ten (10) months at full rate and for two
(02) months (considering the total duration when the Institute is not in session) at 50% of the
guoted license fee.

11. The licensee has to pay the electricity & water charges as per actual
consumption as per sub-meter. Further, the licensee shall be responsible to protect the
electrical and plumbing fittings/fixtures provided and for carrying out routine maintenance of
the allotted area.

12. If the Licensee fails to pay the License Fee, and/or Electricity Charges in time or
does not abide to the terms and conditions of the License, the License will be terminated.

13. The Licensee shall be personally responsible for compliance of Municipal by- laws
relating to sanitary conditions and provide liveries to the staff of the Beauty Parlour Cum
Unisex Salon.

14. It will be the sole responsibility of the Licensee to abide by the provisions of the
following acts as to the workers engaged by him for performance of this contract.

(@) Minimum Wages Act 1948.

(b) Employee Provident Fund Act 1952

(c) Employee State Insurance Act 1948

(d) Contract Labour (Abolition & Regulation) Act 1970.

(e) Industrial Employment (standing orders) Act and rules 1946.

(f) Pronhibition of Child Labour Act 1986.

(g) Payment of Bonus Act and Rules 1965.
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(h) Workmen compensation Act 1923.

15. Cleaning and housekeeping of parlour area will be the sole responsibility of the
licensee. NIFT Bhopal would reserve the right to check on cleanliness and upkeep of
premises and quality of services and products.

16. The licensee is responsible for removal and disposal of waste/garbage from the
parlour area on a daily basis.

17. The licensee should ensure that all the employees are free from communicable
diseases. Medical Certificate to this effect should be available for inspection by the
authorities. If any worker is found to be medically unfit, he/she may not be given permission
to continue his/her duties and licensee has to replace them immediately without fail.

18. The licensee shall ensure that all persons employed by the licensee are well
mannered and display courteous behavior.

19. No accommodation, no changing/resting room, will be provided to the employees
of the licensee.

20. All expenses related to the functioning of the employees engaged by the licensee
shall be in the scope of the licensee.

21. Liability/responsibility in case of any accident, causing injury/death to the
employee engaged by the licensee or any of his staff shall be of the contractor. The Institute
authorities shall not be responsible in any means in such cases.

22. The licensee shall not be allowed to transfer, assign, pledge or sub-contract its
rights and liabilities under this contract to any other agency.

23. The licensee shall get suitable instructions from the designated official of NIFT
Bhopal and shall provide the services promptly as per requirement.

24. Designated authority of the Institute will supervise the Beauty Parlour Cum Unisex
Salon operations.

25. The licensee shall collect the charges from users and the Institute is not
responsible for collection of any charges from users.

26. The Licensee shall be wholly responsible for payment of any and all taxes
including but not limited to commercial property tax, sales tax, GST, duties cess under the
existing or future Laws, acts, Rules, Orders, Notifications etc, issued by the Central or State
Governments or any local authority, or body in respect or in connection with supplies and
NIFT shall not be liable to pay such taxes, rates, duties etc., whether existing or which may
accrue in future.



27. Failure to start work in time after issuing of work order or involvement of the
licensee in illegal, unethical, violent activities or breach of any terms and conditions of the
agreement will lead to debarment of the licensee from participating in any of the Tender/EOI
of the institute.

28. NIFT Bhopal reserves the right to terminate the contract at one month’s notice
without assigning any reason, for which no compensation / damages will be paid. The
contractor shall remove himself / herself from the said premises with all belongings and leave
it entirely vacant within one month of the date of notice of revocation or termination of the
contract. In case the contractor is desirous of terminating the contract before expiry of the
period agreed, then contractor shall provide three-month advance notice in writing to NIFT
Bhopal. The termination of the contract shall not release either party of its obligation to pay
any sums then owing to the other party and also perform or discharge any liability that had
been incurred prior thereto.

29. On the expiry of the contract, the contractor shall hand over peacefully,
possession of the said parlour area and any other premises, together with fixtures and
articles therein, in good working condition to NIFT Bhopal and also shall give up his right in
favour of NIFT Bhopal.

30. In case of a legal dispute arising out of or relating to the agreement or breach, or
the invalidity thereof, the same shall first be attempted to be settled by discussions. If the
same is not resolved through mutual discussions, then the same shall be referred to the sole
arbitration of the Director, NIFT Bhopal or any person nominated by him. The decision of the
arbitrator shall be final and binding on both the parties. All disputes are subject to Bhopal
(MP) jurisdiction only.

31. The successful bidder will have to make an agreement with NIFT Bhopal on terms
and conditions of the contract on stamp paper. The contractor shall bear and pay all the costs
/ charges and expenses incidental to the preparation and execution of the signed agreement
in duplicate. The Institute shall retain the original contract document and the contractor shall
keep the duplicate of the same.

32. Violation of any of the terms of agreement, record of poor performance such as
abandoning work, not properly completing the Contract, or financial failures /weaknesses etc
may lead to termination of contract.

PENALTIES FOR VIOLATION OF RULES, TERMS AND CONDITIONS

The vendor will be fined, inter alia, in the following situation:

1. Any complaint about selling the services or products at a higher price than the pre-
decided price will attract a minimum penalty of Rs.500/- per incidence.

2. Any complaint about selling any service without the permission of concerned
authorities will attract a minimum penalty of Rs.500/- per incidence.
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3. For any rule stated in the agreement first violation of the rule implies fine as per the
rule. Second and subsequent violations of the same rule on a different day of the previous
fine willattract triple the initial amount of fine on the licensee.

4. The final decision of fines being imposed lies with the Director, NIFT Bhopal.

5. The licensee has to pay the fine within 15 days of the fine imposed in one lumpsum,
the full amount of the fine imposed.



Appendix
(Refer to Para 2 “General scope of the Assignment”of
Overview of the Beauty Parlour cum Unisex Salon)

ST el 7 AR A A e A A o

Tentative List of Services - Beauty Parlour Cum Unisex Salon

Type of Service Variations

Hair Cuts/Dressing Haircut — Basic (Male)

Haircut — Basic (Female)

Haircut — Stylish (Male)

Haircut — Stylish (Female)

Blow dry

Curls Blow Dry

Shampoo & Conditioner Basic

Shampoo & Conditioner Premium (S/M/L)

Hair Ironing

Iron Curls

Henna

Hair Colour Root Touch up (Loreal or equivalent
Brand)

Highlight (Per Foil)

Hair Colour

Hair Spa Head Wash
(Shampoo+Conditioner+Drying)

Hair Spa Basic

Hair Spa Special

Dandruff/ Hairfall/Deep Conditioning

De-Tan Upper Lip

Under Arm

Feet

Face & Neck

Half Arms

Full Arms

Half Legs

Full Legs

Full Body

Massage Head

Face

Full Arm

Full Leg

Foot

Full Body

Cocoa Butter Massage

Aroma Oil

Body Polishing

Classic/Basic Waxing | Full Arms + Underarms
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Half Arms

Full Legs

Half Legs

Under Arms

Front

Back

Chin

Upper Lip

Face

Full Body

Bikini Line

Oil Waxing

Full Arms + Underarms

Full Arms

Full Legs

Half Legs

Under Arms

Front

Back

Chin

Upper Lip

Face

Full Body

Bikini Line

Rica Waxing

Full Arms + Underarms

Full Arms

Full Legs

Half Legs

Under Arms

Front

Back

Chin

Upper Lip

Face

Full Body

Bikini Line

Threading

Eyebrows

Upper Lip

Lower Lip

Forehead

Chin

Chin & Neck

Side Glows

Full Face

Manicure

Cut, File, Polish

Classic
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Special (Cocoa Butter/Nourishing etc)

D-Tanning Manicure

Pedicure

Cut, File, Polish

Classic

Special (Cocoa Butter/Nourishing etc)

D-Tanning Pedicure

Gel Nail Polish

Extension Art

Facial

Basic Cleanup

Regular Facial

Fruit Facial

Make-Up
Eyebrows, Full

Basic Make-Up)

(Incl.
Face

& Neck Detan &

Classic — With Hairstyle and Draping

Special Event - With Hairstyle and
Draping

Saree Draping

Mehendi

Half Arms

Full Arms

Half Feet

Signature and Seal of the Firm

Name of Firm:

Address of Firm:

Mobile No.:

E-mail ID:
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Annexure-|
(Refer to Para 1 (vi) of the
Information and Instruction for Bidders)

PROFORMA TO BE SUBMITTED BY BIDDERS WHILE SUBMITTING

SEALED EXPRESSION OF INTEREST FOR RUNNING

BEAUTY PARLOUR CUM UNISEX SALON AT NIFT BHOPAL

Name of the Bidder

Type of Bidder (Agency/Proprietory Firm/
Person/ Company/ Shop/ Co-operative
Society

Complete Address

Contact Details

Land Line

Mobile

e Emall

PAN No. (attach copy of PAN Card)

GST No. (attach copy of certificate)

e Registration No.

Valid registration/license from
appropriate government authority
Registration No.

(attach the document and refer page
No. here)

Relevant experience as per eligibility
criteria

(Give details and attach the
document and refer page No. here)

Document showing average annual
turnover or Rs 90.00 lakh in the last
three financial years

(attach the document and refer page
No. here)

Self-Declaration as per format given
below

NOTE: Attach all relevant documents in support of above statements.

(Signature with stamp of the Authorised Signatory)

Date:
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SELF-DECLARATION

| hereby declare that the information given above is true and correct to the best of my
knowledge & belief and nothing has been concealed thereof. | also declare that the
Agency/Firm/ Person/ Company/ Shop has not been blacklisted by any Government
department, PSU or any other organisation in respect of any assignment or behaviour.

SIGNATURE
(with stamp)

NAME / FIRM NAME

ADDRESS

DATE
MOBILE No

E-MAIL ID
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Annexure-lI
(Refer to Para 1 (vi) of the
Information and Instruction for Bidders)

e AT i A28 ©F F ST FT T
OFFER FOR LICENSE FEE TO BE PAID TO THE NIFT BHOPAL

1. The License fee (excluding electricity charges) I/We offer to pay to NIFT Bhopal
to Set up and Operate a Beauty Parlour Cum Unisex Salon at NIFT Bhopal is Rs (in
FIQUIES ). e Rupees (in words)
................................................................................................. per month.

(Please mention the amount in figures and in words. GST shall be charged
separately, as applicable)

2. I/'We shall offer a discount of....... Y% (INWOrds, ......covvviiiiiieenen. ) on every
service on the price of services as indicated in Para 3 of INFORMATION AND
INSTRUCTIONS FOR BIDDERS.

Criteria of Selection: Weightage for License fee Quoted and discount offered on
services will be calculated as under: -

Five (05) Marks will be awarded for every ¥ 500 quoted above the Minimum License
Fee (i.e. ¥ 5000/-) with the total marks so awarded not exceeding 20.

Five (05) Marks will be awarded for every percentage of discount above the Minimum
discount (i.e. 10%) quoted with the total marks so awarded not exceeding 80.

(Signature with stamp of the Authorised Signatory)

Date:
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INVITATION FOR EXPRESSION OF INTEREST (EOI) FOR RUNNING BEAUTY
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Tentative List of Services - Beauty Parlour-cum-Unisex Salon
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