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1312(99)/Admin/Circular/Order/H0/2009 	 18th March 2025 

OFFICE MEMORANDUM  

Sub : Student Affairs & Grievance Redressal Mechanism 

NIFT is a pioneering institute in the field of fashion education and has been 
playing a constructive role in the field of textile research, pedagogy, outreach, image 
building, professional consultancy, resource repository and collaboration with other 
institutes in the field of professional education. NIFT Campuses are the action centres 
where all the above activities are put into operation. The students are the identity, 
brand ambassadors and the prime focus of the Institute. Therefore, it is imperative that 
adequate measures be provided to the students to cater to their needs, implement 
workable suggestions and prompt redressal of their grievances. The following areas 
need special emphasis at all levels. 

Student Mess and hostels: 	NIFT attracts students from all parts of the 
country. It should be the endeavour of all NIFT Campuses to ensure comfortable stay 
of students. Well-maintained hostels and messes should be the focus areas of NIFT 
Campuses. Material condition, hygiene and availability of sports & recreational 
facilities within the Campus are most important factors which influence the decision of 
parents/guardians and students to prefer one Campus to others. Therefore, the 
Campuses must make special efforts to create attractive indoor & outdoor sports 
facilities, recreational and associated facilities. Basic minimum facilities like clean 
rooms, hygienic food, security and overall safety are non-negotiable. 

Grievance Redressal: 	Seemingly simple grievances, if not addressed 
properly and on time, result in complaints. The complaints tarnish the image of NIFT 
in general and Campuses in particular. It is therefore essential for all Campus Directors 
and responsible faculties to promote healthy interaction with students & parents on 
regular basis so that issues, if any, are resolved immediately and feedback on the 
resolution is obtained from stakeholders. All campuses shall appoint Joint Director as 
the "Grievance Redressal Officer". 

Escalation Levels: The Campuses shall institute strong grievance redressal 
and complaint resolution mechanism to keep the complaints to NIL or minimal. 
Responsive points-of-contact at various escalation levels shall be established and 
circulated among all students and parents/guardians to deal with the grievances / 
complaints. Ideally, all campuses shall have 3-levels of escalation levels for grievance 
redressal as follows :- 

1st escalation level: 	Hostel warden in case of resident students 
and mentor faculty for non-resident students. 

2" escalation level: 	CAC in case of academics-related 
grievances and Joint Director for all other kinds of grievances. 

e; 



(c) 	3rd escalation level: 	Campus Director. 

Grievance Register: 	Each campus shall maintain a grievance register 
wherein all the grievances shall be mentioned. There shall be a column named 
'Aggrieved' where the name of the student shall be mentioned, if the grievance is 
specific to any particular student. If the grievance is of general nature, then 'General 
grievance' shall be mentioned in the 'aggrieved' column. The remarks / redressal 
provided by the responsible officer of 1st, 2nd  or 3rd  escalation level, as the case may 
be, shall be mentioned in the register against the grievance. This register shall be 
perused and signed by the Grievance Redressal Officer every month and quarterly by 
the Campus Director. It is equally important that the feedback on the redressal 
provided is obtained against each grievance by the aggrieved student in case of 
personal grievance or by the Joint Director in case of general grievance. This register 
shall be placed before the DG for perusal during campus visits. 

Student representation in committees: 	All matters such as academics, 
hostels, food, sports, etc. which affect students shall be administered and managed 
by committees, which shall have compulsory representation of students. All 
committees responsible for hostel accommodation, hygiene, food, mess and sports 
shall include at least one representative from resident students, Non-resident students 
can be made part of committees constituted for other matters affecting all students in 
general. Head (Academic Affairs) shall formulate and circulate detailed instructions in 
this matter. 

Prevention of sexual harassment cases: 	All Campuses shall institute all 
possible mechanisms to prevent occurrence of any case of sexual harassment. All 
such cases, if and when reported, shall be dealt with immediately, sensitively and 
discreetly in case of students. Workshops shall be held to sensitise all stakeholders. 
Campuses must ensure all legal compliances. The composition of Internal Complaints 
Committee (ICC) shall be as per the law and meetings of ICC shall be held as per the 
schedule. 

This is issued with the approval of the competent authority. 

Ob.  
192.  

(Gaurav hra) 
Director Head Office 

To, 

Campus Directors / Joint Directors 

Registrar 

Dean (Academics) 

Head (Academic Affairs) 

S. PS to D6: for information please 


