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National Institute of Fashion Technology

b FEReE)

(A Statutory hody under the NIFT Act 2006 and setup by Ministry of Textiles, Govt. of India)

(An 1SO 9001:2008 Certified Institute)

Limited Tender Enquiry

NIFT-GNR/Building/270/2018

15/05/2018

Sealed limited Tender Enquiries are hereby invited by NIFT Centre, Gandhinagar for the following
work. The undersigned reserves the right to accept or reject the lowest or all the guotations
without assigning any reasons.

Name of Work: Providing Comprehensive Annual Maintenance Contract of Water Filtration System
(make: lon Exchange) installed at NIFT Campus Gandhinagar.

:ro.. Description of item Qty, Amou?;se)er year

1 | providing Comprehensive Annual Maintenance Contract (servicing,
repairing/replacement of parts, if required) for Water Filtration System
as under:
New Generation Multigrade Filter
Model - NGMF 135 Filter

and

New Generation Activated Filter 1 5et
Model - NGMA 110 Filter
Make: ION EXCHANGE
with Spares Vassles, Multy port Valve, Media multy graded sand &
activated Carbon and Pipes & fittings such as unions, valves & Inlet,
outlet. Isolation and drain line etc. supply connection, pressure
gauge, multiport valve. '

A | Total Inclusive of all charges (Rs.)

B |GST@ _ %
Total {A+B) (Rs.)

Terms & Conditions:

1. The quotation must be sent in this format to the Building Department in sealed envelope marked
with “Limited Quotation for providing Comprehensive Annual Maintenance Service Contract of
Water Filtration System at NIFT Centre Gandhinagar” or else liable to be rejected.

2. All the items used for the AMC work should be of I1S!/Standard mark and of approved quality as per
instruction of NIFT’s Engineer.

3. The rates quoted above shall be inclusive of all charges.

4. These rates should be valid for three months from the date of opening of quotations.

5.

A Premier Institute of Design, Management & Technology

The lowest agency shall be evaluated on the basis of total amounts.
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The period of contract would be for one year and may be extended thereafter for further 2 years on
yearly basis or in terms of required months subject to review & necessity on mutually agreed terms
& conditions, if required by the NIFT or any other issue.

Last date of receipt of sealed gquotations is 6th June 2018 up to 3.00 pm and will be apened on same
day at 4.00 pm.

The guotation fee is Rs. 100/- (nhon-refundable) and EMD is Rs. 2,500/-/- [Rupees Two thousand
five hundred only) which is refundable. Both can be deposited by demand draft of National bank
in favour of “National Institute of Fashion Technology” payable at Gandhinagar /Ahmedabad. No
interest will be paid on Earnest Money Deposit.

Successful agency has to deposit an amount of Rs. 7,500/~ {Rs. Seven thousand five hundred) to NIFT
as security deposit/performance guarantee. His EMD amount will be converted in SD/PG and
batance amount will be deposited by Agency in form of demand draft of National bank in favour of
“National Institute of Fashion Technology” payable at Gandhinagar /Ahmedabad.

SD/PG will be released after completion of AMC period without interest with no defect liability.
Filtration Systems shall be covered by a Comprehensive AMC for one year from the date of receipt
of AMC work order. The performance of the filtration systems along with the guality of output water
shall be successfully demonstrated and recorded by the agency in presence of NIFT representative
prior to acceptance of Systems by NIFT. Any defect noticed during the AMC period shall be attended
by agency within 24 hrs. including repair/replacement of affected part of system without any
additional charge. In case major repairs, requiring the unit to be taken out by the agency ai his
workshop, all arrangements including TO and FRO Transportation shall be made by the agency
without any additional charges and the work shall be completed within 48 hours without fail,

The agency has to attend to complete the complaint within 24 hours after receiving of complaint.
During the AMC period, the agency has to visit 3 times in a month for checking and repairing of the
Systems with report submitted to NIFT’s official which essentially from the part of scope of AMC
work. This aspect is included in the scope of AMC work.

Agency has to make the extra visit without any charge beyond the 3 visit, if necessary.

The defective component/accessory shall be repaired by the agency; if repairing is not possible then
Agency has to replace with new component/accessory without any charge,

in case of non-performance, in respect of stipulated time period for completion of work or defect
liability of during AMC period of System depending upon the case, the penalty amount shall be
deduct from the payment and the decision of Director, NIFT shall be final.

During AMC period, for specific item, the agency shall be responsible for dealing such cases with
company on hehalf of NIFT. The agency shall be responsible for settling such issues.

The systems shall be able to give output water (flow rate) continuously @ 10000 Liters/hour.

The rejected water shall not be more than approximately 5% of raw water for backwash and
cleaning etc.

The output water from the water filtration system shall be free from dirt, dust, smell, colour and
taste,

TDS & other applicable taxes shall be deducted from the bill.

All cali for services will be attended immediately at NIFT - Gandhinagar Campus.

The penalty amount per complaint will be as follow:

Faults not rectified within 24 hours @ 250/- per day.

If OEM or above specification component is not used as maintenance spare, the cost of the
equipment will be paid by the agency or if the equipment becomes unserviceable.
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Beyond 10 days if the equipment gets repaired in the open market by the NIFT, the actual cost of
the same shall be recovered from the agency. In extreme cases, the action of forfeiture of security
money/pending bill/blacklisting of the firm can be resorted at the discretion of the competent
authority or NIFT Gandhinagar.

in the event of any breach of the terms of the contract, the contractor shall have to bear as penalty
specified in the present terms. However, upon a material breach of the contract terms which is not
remedied by the contractor within 7 days, NIFT shall be entitled to terminate the present contract
without any notice and the contractor shall be required to make good any damage incurred by NIFT.
In case of any dispute the Jurisdiction of Court will be Gandhinagar.

NIFT reserves the right to reject any quotation or all quotations without assigning any reason
thereof, :

The defective items shall be replaced by the agency without any additional charge during AMC
period. : '

In case of non-performance, in respect of stipulated time period for completion of work or defect
liability of one year after completion of installation of System depending upon the case, the SD/PG
shall be forfeited and the decision of Director, NIFT shall be final.

In case of Warranty/Guarantee exceeds one year for specific item the agency shall be responsible
for dealing such cases with company on behalf of NIFT. The agency shall be responsible for settling
such issues,

Water filtration system shall contain all the necessary components and accessories as mentioned
above. :

Any deviation from the Technical Specification shall be ctearly indicated by the agency in his offer. In
case on deviation is not indicated it will be presumed that agency is agreeable to all specification
and Terms and Conditions of NIFT.

The payment for Comprehensive Annual Maintenance Contract shall be released on quarterly basis
on satisfactory completion of applicable period under NIFT's general provision of payment for such
Comprehensive Annual Maintenance Contract.

The agency must visit the site for physical assessment of existing filtration system before quoting
the competitive rates.

A formal contract agreement on non-Judicial stamp paper of Rs. 100/- for the work will be signed
as per terms and conditions with eligible agency to whom the contract will be assigned.
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bidder with the seal of the firm
Date :

Joint Director %
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*Signature & Name of the authorized signatory of



Description of Registration to be filled up by Agency

Please attach the copy of followings registrations

Sr. Description of ) ) o '
No. Registration Registration No. Validity Period
1. | PAN Card

2. GST

3. | Firm/Company
Registration Details

4,
Please indicate below, Comprehensive AMC for Filtration Systems carried out
by vour firm for similar type of AMC.
Sr. Organization / Brief Description of AMC worlc Year
No. Institution
1.
2.
3.
4,

(Please attach Photo copies of AMC work orders)

NarSto g~

Signature & Name of the authorized person
of bidder with the seal of the firm
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