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¥

f9s g=ar/Bid Number: GEM/2025/B/6293342
fedis s/Dated: 11-06-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-07-2025 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-07-2025 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Textiles

faswar @ AT/Department Name

Na

WIS & AT/Organisation Name

National Institute Of Fashion Technology (nift) Head Office
New Delhi

PRI B ATH/Office Name

Nift Campus Near Gulmohar Park Hauzkhas, New Delhi
110016

%l $3el/Buyer Email

paol.nift.hyd@gembuyer.in

a&q Aol /Iltem Category

Group Mediclaim Insurance Service - Students;
Hospitalization for accident & emergency Treatments,
Domiciliary treatment, All pre-existing illness; Yes

34 3G /Contract Period

1 Year(s) 8 Day(s)

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |60 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3nfl@a R@era sgHa &

ad/Years of Past Experience Required for 2 Year (s)
same/similar service

3l e & qarst & Ao 3maeas 3gHa ¢/Past Yes

Experience of Similar Services required

TR & T varwas & ge wig & / MSE

Exemption for Turnover

Yes | Complete

AR F AT T3 A Fe wd & / Startup

Exemption for Turnover

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0EM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

R 3T AR g 3uds fFU v cE&ardst o
Afaer 7 arer Jd arer et AfRerRT @ fewrer

qed &2 TGH A #/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

5 ¥ Ray Narsh afthy fFar/Bid to RA enabled | No

&5 @ s /Type of Bid

Two Packet Bid

dhAlhT FedieheT &b NIt Ahelichl TTENIOT ]

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAfad s ea /Estimated Bid Value 1500000

HeAid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT TS § /

Financial Document Indicating Price Yes

Breakup Required

ACITAA @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhdr/Required No

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 3.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 12

(a).3UHAST AR HUIG STATAd T, T TE 9] el &, arrf & ua & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
Director

National Institute of Fashion Technology, Opp. Cyber Towers, Hitech City, Madhapur, Hyderabad - 500 081.

TELANGANA
(Nift Payable At Hyderabad)

fasms1/Splitting
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAAdi/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

AR deTar /3maas 3er/Additional Qualification/Data Required

Service Provider and it's insurance company must have been in the Insurance business in India for
at least XX years:5 years

Buyer to specify the Service Provider must have a Solvency Ratio more than YYY%:1.5% for private
and exempted for PSU's

Service Provider and it's insurance company should currently be providing insurance to at least YY
Government, Semi-government,PSU,Govt. Undertaking,Autonomous bodies,Educational institutes of
national repute,etc.:5 years

Service provider and it's insurance company should be providing insurance to at least XX clients in
India where the annual premium is more than INR XX for each client:100 crore

Service Provider and it's insurance company should be providing insurance to at least XX clients in
India where the insurance cover (sum insured) is more than INR XX for each client:500 crore

The bidder should have a claim settlement ratio of more than ZZ% for (Type of Insurance) over the
last 3 years:85

More than YY (type of Insurance) Insurance Policies should have been issued to govt depts in past 3
years with Sum Insured not less than INR XX:1 lakh

Gross Total Premium underwritten within India in last XX Financial Years should be more than INR
Rs. XXX Crores.:500 crore

Gross Total Premium for (Type of Insurance) underwritten within India in last XX Financial Years
should be more than INR Rs. XXX Crores:500 crore

Details of Buyer (Insured):1748602386.pdf

Scope of Work (inclusion/Exclusions) Advisory- With reference to Order F.No. 14017/64/2020-Ins. Il
issued by the Department of Financial Services under Ministry of Finance, it is advised not to
include Net-Worth as a criterion for Public Sector General Insurance Companies in General Insurance
tenders.:1748606460.pdf

Group Mediclaim Insurance Service - Students; Hospitalization For Accident &
Emergency Treatments, Domiciliary Treatment, All Pre-existing lliness; Yes ( 1000 )

daeidht RARAPAT /Technical Specifications

faarory

Specificatio 3/ Values
n

#R / Core

Type of
People being || Students
Insured

Hospitalization for accident & emergency Treatments , Domiciliary treatment , All pre-existing

Coverage .
illness

Family
Members
(dependants) || Yes
to be
Covered
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7909512/1748602386.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7909512/1748606460.pdf

fazor/
Specificatio
n

3/ Values

Dependent
member(s)
to be
covered

Parents / Parents-In-Law

Co-Payment
Percentage

NA

Top-Up
Cover to be
Provided

No

Buffer Sum
Insured for
Group
Mediclaim to
be used at
the
discretion of
the Buyer

No

Amt of Buffer
Sum Insured
to be
provisioned
at the
organization
level (in INR)

NA

Premium
Payment
Options

Annually

List of
Insurer from
where
insurance to
be taken(can
indicate
multiple
service
providers)

Acko General Insurance Ltd. , Aditya Birla Health Insurance Co. Ltd. , Bajaj Allianz General
Insurance Co. Ltd , Bharti AXA General Insurance Co. Ltd. , Edelweiss General Insurance Co.
Ltd. , HDFC ERGO General Insurance Co.Ltd. , ICICI LOMBARD General Insurance Co. Ltd. ,
National Insurance Co. Ltd. , Reliance General Insurance Co. Ltd. , Care Health Insurance Ltd ,
SBI General Insurance Co. Ltd. , Star Health & Allied Insurance Co. Ltd. , Tata AIG General
Insurance Co. Ltd. , The New India Assurance Co. Ltd. , The Oriental Insurance Co. Ltd. , United
India Insurance Co. Ltd.

us3ii /Addon(s)

31faR@ faerur /Additional Details

Insurance
Start Date 28-07-2025
Insurance
End Date 27-07-2026

Age Group of
Insuree

18-28 years for UG students (947 Students) and 18-35 years for PG Students (86 Students)

AR AR grards /Additional Specification Documents
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R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

— TR/ Reanfcar e B A 3R maawar
%$.49./S.N . / Number of o
AR /Consignee gdr/Address People to be /Additional
o. ]
Reporting/Officer insured Requirement

Kandi Ganeswara 500081,NIFT Campus. opp-
1 Rao Hitech City, Madhapur, 1000 N/A
Hyderabad-500081

»ar g shdr o Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. The agency shall furnish complete company details, including the name and designation of the contact perso
n, official address, phone number, email ID, and any other relevant contact information.

2. The minimum number of students to be insured is 1,000. The final list of student details shall be provided by t
he first week of August 2025.

3. The agency is required to submit the duly filled Compliance Sheet, enclosed with the Bid Document, along wit
h all necessary and relevant documents as part of their bid.

4. The agency shall enclose the IRDA License along with the bid submission.
5. Bids that are incomplete or lack the required information will be rejected.

6. Successful bidders should submit the Performance Bank Guaranteeat the rate of 3 percentof the total bid val
ue, either in the form of Bank Guarantee or RTGS payment only as per the bank details given below:

Name of account :NIFT General
Account No.527602050000108
IFSC Code. UBIN0552763

Bank Name: Union Bank of India, Jubilee Hills, Hyderabad - 500 081. TELANGANA

7. The Performance Bank Guarantee shall be returned upon successful completion of the policyperiod. However, if t
he agency's services are found to be unsatisfactory during the policy period, 1% of the quoted value shall be deduct
ed from the security deposit, based on certification from the concerned officials regarding the unsatisfactory perfor
mance.

8. In the event of any dispute, the jurisdiction shall lie exclusively with the courts in Hyderabad, Telangana. If a disp
ute is raised by the service provider, only the agency or an authorized representative of the agency may make a rep
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resentation. The decision of the Director, NIFT Hyderabad, shall be final and binding on the agency.

9. Interpretation of Clauses: In the event of any ambiguity or doubt in the interpretation of any clause within the bid
document, the interpretation of the competent authority shall be final and binding on the agency.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v A

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jun/GEM_2025_B_6293342/CLM0010/ATC_c254cba3-5e64-48f2-83ac1749549619334_prabhakar.bethi.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @mar=g fa3¥s1 31X d/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7s1 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [T & Wlg W ufdey & da9 7
HIIT & WY qH Ao WS S Tl ¢ & ;s o =X 30 Afdeg & Fe ¢ & fow Joft oy gom 59 a8 /s & aren
qeTA WY & wH Golipd allfds & o A §#T ST &l 38 3gureld B elan 3R IS o aed awon fhu S
T SHD IHUToled o &Il U IHJAY Bl dehlel FATE el AR Bl & A 31 T Fefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250611
https://bidplus.gem.gov.in/bidding/bid/bidsla/62560380078144
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