/:'\. PR
[om=

IS thereT EFaTerslt WEYTST, fRrermar

NATIONAL INSTITUTE OF FASHION
TECHNOLOGY SHILLONG
e-TENDER DOCUMENT

FOR

SECURITY SERVICES
NIFT Shillong, National Institute of Fashion Technology, NIFT, Permanent
Campus Ministry of Textiles, Govt. of India, Umsawli Mawpat Shillong- 793012

Tender No - NIFT/SHL/PO/2018-19/CPP-2 Dated 05.04.2022

File No:- 11148(1)/Accts/NIFT SHL/tender/Security Services/2013

(A statutory body governed by the NIFT Act 2006 and set up by the Ministry of Textiles, Govt. of India)

Time schedule for tender process:

GIEEAS m@?ﬂ o YT ahT faf2r /Date of publication of tender notification 05.04.2022
3ﬂu?-|7~|1?;?|' IGICCEEGIETGE IR IS CAGIE] /Opening date for Online Submission of Tender 05.04.2022
3iTeTessT faAfaeT STAT et ot 3ifase fafA/Closing date for Online Submission of Tender 26.04.2022 12:00 Noon
ffaer gEardet urcd aet hr 3ifarer ffd/Last date for receipt of tender document 26.04.2022 till 03.00 PM
% 3cgresd T A 3R T\ T 27.04.2022 @ 04.00 PM

oA faeT3iT I Aehetieh aell /Date and time of the opening of Technical bid of tenders

To be informed to technically

iqualified
Bidders separately

ffaer3iehITaciaa e @rclelehl o [ATaH#/Date and time of the opening of Financial bid tender

a. EMD: Rs: 423000 (Four Lakh Twenty Three Thousand only), form of Demand Draft in Favor of
“National Institute of Fashion Technology, Shillong” payable at Shillong.
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1. INTRODUCTION:

National Institute of Fashion Technology (NIFT) was set up by the Ministry of Textiles,
Government of India in 1986 which has been accorded statutory status under the Act of Parliament
in 2006 (NIFT Act 2006) for the promotion and development of education and research in field
of Fashion Technology. NIFT provides fashion business education across the country through its
network of 17 centers. It provides four years under graduate (UG) program in design and
technology, two years post graduate (PG) program in design, fashion management & fashion
technology and short duration education program to address the specialized needs of professional
and students in the field of fashion. NIFT has its head office at New Delhi with its campuses
located at Bengaluru, Bhopal, Bhubaneswar, Chennai, Gandhinagar, Hyderabad, Jodhpur,
Kangra, Kannur, Kolkata, Mumbai, New Delhi, Patna, Raibareli, Shillong and Srinagar and
Kannur.

2. NOTICE INVITING e-TENDER:

The NIFT Shillong Centre invites sealed tenders under "TWQO BID SYSTEM" are invited for
selection of an expert agency for the purpose of hiring security services at the Campus in order
to maintain the proper security at NIFT campus and at its hostels.

The details of the tender are given below:-

a. Description of Services: selection of an agency for the purpose of hiring security services at
the NIFT (Shillong centre) in order to maintain the proper security at NIFT campus and at its
hostels.

. Closing date & time for submission of bids: 26.04.20022 by 12.00 Noon

c. Date & time of opening of Bid:

i.  Technical bid: 27.04.2022 3.00 PM (in presence of the tenderers or their authorized
representatives who wish to present for the same.

ii. Financial bid : After evaluation of Technical Bid will be intimated separately.

iii. Bid validity upto: 90 days from the date of opening of financial bid

Correspondence Address : Purchase Officer, National Institute of Fashion Technology, NIFT
Permanent Campus, NIFT Shillong Campus, (Umsawli Mawpat), Shillong-793012. Contact No:
0364-2308808.

"TWO BIDS SYSTEM" shall be followed for this tender. Tenderer should take due care to
submit the tender in accordance with requirement. Bids received shall be evaluated as per the
Criteria prescribed in the tender document. NIFT will not entertain any modifications subsequent
to opening of bids and bids not conforming to tender conditions shall be liable to be rejected.
Therefore, bidders are advised to submit their bids complete in all respects as per requirement of
tender document specifying their acceptance to all the clauses of e-Bid Evaluation Criteria,
General terms and conditions and compliance to the Scope of Work requirement etc.

Seal & Signature
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INVITING e-TENDER

a) The NIFT Shillong Campus invites e-tenders under "TWO BID SYSTEM" for Hiring of
Security Service at NIFT Shillong Centre Umsawli Mawpat, Shillong -793012 for students and
staff for a period of one year and may be extend upto two more years (total 03 years) subject to
the satisfactory performance (on yearly basis).

b) The interested firms should apply online and submit their tender and the bids along
with scanned copies of all the relevant certificates, documents, etc. in support of
their  technical & price bids—all duly signed — on the
https://eprocure.gov.in/eprocure/app (Central Public Procurement Portal). Tender
documents is also available for viewing on the “tenders” link of the NIFT website
i.e. https://nift.ac.in/shillong/tenders.

c) Application to this tender will be accepted only through the online mode
through https://eprocure.gov.in/eprocure/app (Central Public Procurement Portal.
No other mode of application will be considered & application will not be accepted.
g) The bidders should ensure that it complies with the above requirement before applying for
online e-tender.
h) The tender document is not transferable to any other person. The tender document can also
be viewed from the NIFT’s official website www.nift.ac.in/Shillong/tenders.

i) Demand Draft of EMD Rs: 423000 (Four Lakh Twenty-Three Thousand only). in favour of NIFT,
Shillong Payable at Shillong to be submitted, to following address
To: Purchase officer, National Institute of Fashion Technology, NIFT Permanent Campus,
Umsawli ,Mawpat Shillong- 793012. And successful bidder is to pay 5% of the Bid Value with
in 15 days of awarding of order. (EMD of such bidder may be adjusted with security deposit).

i) The Technical bid and the financial bid should be applied online separately in the format
provided, submission of financial bid and technical bid together tender of such bidder will
be rejected.

In case of any clarification required relating to this tender, the same can be sought from
the following officers of NIFT:Purchase Officer 0364-2308808
purchase.shillong@nift.ac.in .

Seal & Signature
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2. GENERAL TERMS AND CONDITIONS

The tenderers are requested to go through the following terms and conditions before
submitting their tender documents:
1. Tender shall be submitted in online mode through e-Tender only. No other mode of
application will be considered. If submitted in any other form the same shall be summarily
rejected. Tenders received without EMD shall be summarily rejected.

2. The name and address of the tenderer shall be clearly written in the space provided.
No overwriting, correction, insertion shall be permitted in any part of the tender unless
duly countersigned by the tenderer. The tender should be filled in and applied online
in strict accordance with the instruction laid down herein; otherwise, the tender is
liable to be rejected.

3. The tender shall be ignored, if complete information is not given there-in, or if the
particulars and data (if any) asked for in the Schedule to the tender are not filled in.
4.The company or firm must be registered under private security Act 2005. Attach copy

of certificate of the registration from statutory authority.
5.The company or firm will provide GSTIN (Good and Tax Registration No.) along with
bid. Further company of firm will provide monthly challan for payment of GST along with
bill.

6. Individual signing the tender or other documents connected with the tender must
specify whether he signs as:-

A sole proprietor of the concern or constituted attorney of such sole proprietor.

A partner of the firm if it is a partnership firm, in which case he/she must have authority to
execute contracts on behalf of the firm and refer to arbitration disputes concerning the
business of the partnership either by virtue of the partnership agreement or by a power of
attorney duly executed by the partners of the firms.

Director or Principal Officer duly authorized by the Board of Directors of the company.

In case of (i1) a copy of the partnership agreement or general power of Attorney, in either
case attested by a Notary Public should be furnished or an affidavit on stamp paper duly
sworn or affirmed by all the partners admitting execution of the partnership agreement or
the general power of attorney should be furnished. The attested copy of the certificate of
registration of firm should be attached along with the tender papers. In case of partnership
firm, where no authority to refer dispute concerning the business of the partnership has been
conferred on any partner, the tender and all other related documents must be signed by all
the partners of the firm. In case of (iii) the person signing the tender

should be authorized by a resolution passed by the Board of Directors and a copy of the
resolution attested by the Principal Officer should be attached.

Seal & Signature
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7. The tender document submitted by fax, electronic medium, post or in any manner other
than specified above shall not be considered. The bids shall exactly be according to the
prescribed formats. Modifications/Rewording of formats shall not be acceptable.

8. EMD received after the specified date and time due to any reasons, including postal delay,

shall not be considered for bidding.
9. Please note that offers not accompanied by the required EMD shall be out rightly
rejected.

10.

11.

12.

13.

14.

The tender shall be awarded to the lowest financial bidder considering all the parameter given
in the financial bidi.e L-1 will be decided based on the net financial outgo from NIFT angle.
The EMD of unsuccessful bidders will be refunded in due course of time. Tenderers who satisfy
the technical conditions stipulated in the tender document and who have enclosed all the
documents (as listed in essentials) required will alone be considered as qualified Tenderers and
alone will be considered for “Opening the Financial Bid. For the Service mentioned in Financial
Bid the lowest price quoted is the criterion for selection.

A Demand Draft of Rs: 4,23,000 (Four Lakh Twenty-Three Thousand only) is required to be
deposited as Earnest Money Deposit in favour of NATIONAL INSTITUTE OF
FASHION TECHNOLOGY, Shillong payable at Shillong (exempted in case of bidders
having NSIC/MSME certification). The Earnest Money deposit of the successful tender
shall be liable to be forfeited if he does not fulfill the tender conditions:

An Agreement is signed by vendor in the prescribed form within 10 (Ten) days of
the receipt of letter awarding the contract. The tenderer will have to provide security
services immediately on receipt of the work order.

The bids should be valid for at least 90 days from the date of opening of the tender and
if any tenderer withdraws or alters the terms of the tender during the period, the Earnest
Money Deposit shall be forfeited by NIFT.

Any conditional offers made by the agency or any alterations/ corrections made in the
tender form shall not be considered. Similarly incomplete and unsigned tender shall also
not be considered.

15. Force Majeure: The Supplier shall not be liable for forfeiture of its performance security,
liquidated damages or termination for default, if and to the extent that, it’s delay in
performance or other failure to perform its obligations under the Contract is the result of an
event of Force Majeure.

For purposes of this Clause, "Force Majeure" means an event beyond the control of the

Supplier and not involving the Supplier's fault or negligence and not foreseeable. Such
events may include, but are not limited to, acts of the Purchaser either in its sovereign or
contractual capacity, wars or revolutions, fires, floods, epidemics,  quarantine restrictions
and freight embargoes.
If a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in
writing of such conditions and the cause thereof. Unless otherwise directed by the Purchaser
in writing, the Supplier shall continue to perform its obligations under the Contract as far
as is reasonably practical, and shall seek all reasonable alternative means for performance
not prevented by the Force Majeure event.

16. National Institute of Fashion Technology reserves the right to accept or reject any or all the offers

either fully or partly without assigning any reasons and is not bound to accept the lowest bid.
Seal & Signature
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The Security Agency shall not appoint any Sub-company/Sub-Agency to carry out any obligation
under the contract.

The Security Agency shall maintain an Occurrence Book which will be made available to the
supervisory staff of the Agency deployed at NIFT.

The Security Agency shall be fully responsible for timely monthly payment of wages and any other
dues to the personnel deployed in the Institute and wages book may be maintained by the Agency in
respect of each Security Guard.

The quoted rates shall not be less than the minimum wages of central government and shall include
all statutory obligations. The rates quoted should be consolidated and inclusive of Income Tax,
Employer EPF contribution, ESI Contribution, bonus, insurance, leave salary etc. The offer of the
Security Agency which does not abide by the minimum wages Act, as notified by central government
on the date of submitting of tender will be out rightly rejected. The minimum wages shown in the
financial bid is the latest known minimum wages as per the minimum wages act. Quoting less than
the minimum wages shown therein may lead to rejection of the bid.

In the event of revision of minimum wages fixed by central government are more than rates quoted
by the tenderer, the rates shall be revised accordingly. The‘Onus’ for producing the copy of
notification will be of Security Agency. The Security Agency shall in no case pay its employees less
than the minimum mandatory rates as specified by central government per month. The payment
should be made to the security supervisor & security guards through ECS (Electronic Clearing
Service) and a record of that should be kept in a register which may be examined by the Institute at
any time. In case of ESI, EPF and Bonus to individual employees, the Security Agency shall produce
original challans/receipts to the Institute for the records.

The security agency shall strictly follow the applicable labour laws with respect to

maximum hours for which a security guard can work.

The Security Agency shall be responsible for engaging adequately trained manpower required for
providing good Security Service in the Institute.

The employees of the Security Agency should possess sound health and be free from any diseases,
especially contagious and frequently recurring diseases and they should be in uniform while on duty.
Medical certificate in respect of fitness of guards/employees deputed may be produced.

The Security Agency will, prior to the commencement of the operation of contract, make available
to NIFT the particulars of all the employees who will be employed: such particulars inter-alia should
include age, date of birth, permanent address and the police verification report of the employees
should be enclosed.

The Security Agency shall be responsible for the payment of wages and allowances as per Minimum
Wages Act in force and all statutory dues to the persons employed by him for providing the Security
Services. The Security Agency shall be further responsible for proper discipline of the employees
engaged by him and their work besides observing other obligation. No child labourers shall be
permitted by NIFT under this contract. Further the

Seal & Signature
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Security Agency shall be responsible to pay all the dues of employees, as well as statutory

27.  dues applicable under labour laws. In the event there is any violation of any contractual or statutory

obligation regarding the personnel / labour, the Security Agency shall be responsible and liable for
the same. Further, in the event any claim, action or suit is instituted against NIFT, the Security
Agency shall be required to reimburse to NIFT any payment made under such orders or judgments
of any competent authority which it may be liable to pay as a Principal Employer as and when such
liability is determined. NIFT shall also have the right to deduct these amounts from the payment
due to the Security Agency while releasing the payments.

28. In case of any theft or pilferages, loss or others offences, the Agency will investigate and submit a

29.

30.

31.

32.

33.

report to NIFT and maintain liaison with the Police. FIR will be lodged by NIFT, wherever necessary.
If need be joint enquiry comprising of both the parties shall be conducted and responsibility fixed.
Further the employee/guards deputed at NIFT must be trained in respect of operation of Fire Fighting
Equipments.

In case of any loss that might be caused to NIFT due to lapse on the part of security personnel
discharging security responsibilities will be borne by the Agency and in this connection, NIFT shall
have the right to deduct appropriate amount from the bill of contracting Agency to make good such loss
to NIFT besides imposition of penalty. In case of frequent lapses on the part of the security personnel
deployed by the Agency, NIFT shall be within its right to terminate the contract forthwith or take any
other action without assigning any reason whatsoever. The Security contract shall remain valid for a
period of One year and it may be renewed on mutually acceptable terms and conditions. The contract
once awarded can be terminated by either party after giving one month notice to the other party.
Nevertheless, NIFT may terminate the contract of the Security Agency without any notice in case the
Security Agency commits a breach of any of the terms of the contract. NIFT's decision that a breach has
occurred will be final and shall be accepted without demur by the Security Agency.Neither Party shall
be bound to give any reason for termination of the contract as provided in para (A) above.

The Security Agency shall be liable with regard to compliance of all the laws, regulation, rules and
directions given by any statutory authority with regard to safety, labour laws or any other laws in
force in the Meghalaya.

The Security Agency shall be responsible to maintain the equipment’s and other articles supplied by
the NIFT in good condition. In case of any damage he shall be responsible to carry out the repairs
without any delay to avoid any interruption in service. Cost of repairs shall be borne by the Security
Agency itself.

NIFT shall in no way be responsible for any default with regard to any statutory obligation and the
Security Agency will indemnify NIFT in case of any damage or liability, which may arise on account
of action of Security Agency.

Services to be provided by Security Agency is indicated in the Annexure-I
attached.

(i) Dispute, if any, arising out of the Security services contract shall be settled by mutual
discussion between the parties within 60 days from the date of receipt of the notice of negotiation
and amicable settlement by either party.

a. In the event no amicable resolution or settlement is reached between the parties within 30 days after
receipt of notice by one party, the dispute/ differences shall be referred to arbitration by sole
Arbitrator to be appointed by the Director of NIFT, Shillong as per the provisions of the Arbitration
and Conciliation Act, 1996 and the Rules framed there under. Any Arbitrator
appointed shall not have the jurisdiction to pass any interim awards, or to grant interest higher than
8% charged simply on the award amounts, or amounts payable to either party.

b. The Arbitration proceedings shall be held at (Shillong centre).

c. The language of the arbitration proceedings shall be in English The Arbitrator shall give
a speaking and reasonable award.

Seal & Signature
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Tender shall be accompanied by the relevant documents including the following:-

I) Certificate in support of experience for having undertaken this kind of business along with a
list of organizations where the Security Agency is currently providing/has provided Security
Services.

1) Work-plan indicating the deployment of staff proposed and other details for the efficient
satisfactory performance of the contract.

The Security Agency will liase with the designated officer of NIFT and report to him every

month to make checks on day to day activities of the Security Service. The Security Agency

shall extend full co-operation to the designated officer from time to time.

On termination of the agreement the Securlty Agency will hand over all the
equipment’s/articles supplied by the NIFT in good working condition back to NIFT.

The Security Agency will work in close co-operation and co-ordination with other agencies
working at site.

The Security Agency shall be fully responsible about the conduct of his employees and shall ensure
that their behavior with the residents, supervisors, officers is always good and cordial. If it is found
that the conduct or efficiency of any person employed by the Security Agency is unsatisfactory,
the Security Agency shall have to remove the person concerned and engage a new one. The decision
of the Designated Officer in this regard shall be final and binding on the Security Agency.

NIFT is not bound to provide any mode of transport in respect of security personnel or material
required for the contract.

The payment of wages shall be made directly by the Security Agency to his workmen and not
through Thekedars. No amount shall be deducted from the wages of the workmen by way of
commission of the Thekedars.

All statutory obligations under various laws from time to time will have to be met by Security
Agency for which payment shall be made to him during the contractual period, as per Minimum
wages Act.

The Security Agency shall at all times indemnify the owner and its officers, servants and agents
for and against all third party claims whatsoever (including time not limited to property loss and
damage, personal accident, injury or death of/or property or person of any sub-contract and or the
servants or agents of the Security Agency any sub-Security Agency (s) and or the owner and the
Security Agency shall at his own cost and initiative at all times, maintain all liabilities under
Workman’s Compensation Act/Fatal Accident Act, Personal Injuries, Insurance Act and/or their
Industrial Legislation from time to time in force.

The payment shall be released on monthly basis after satisfactory completion of the services. The
bills should be accompanied by same certificate as NIFT may prescribe from time to time for proof
of payment to workers and statutory liabilities. Income Tax (TDS) as applicable at prevailing rate
will be deducted at source.

The Security Agency shall deposit security deposit by DD in favour NIFT, Shillong payable at
Shillong 5% of the bid value as Security Deposit with NIFT. No interest shall accrue on this
deposit, which will be returned after the successful completion of contract and after adjusting dues
if any, of the Security Agency to NIFT.

The Security Agency will demonstrate the firefighting equipment once in a year and would be
responsible for the operation of fire fighting in the event of fire break out. The Hydrants must be
checked every month in close coordination with administration.

As per NIFT policy, payments and receipts to Government and Semi Government Agencies
would be rounded off to the nearer higher rupee and

Seal & Signature
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in other cases the rounding off will be to nearest i.e. paise 50 or above will be rounded off the near
higher rupee and paise less than 50 will be ignored.

The workmen employed by the Security Agency shall be directly supervised and controlled by the
Security Agency, and shall have no relation whatsoever with National Institute of Fashion
Technology. NIFT shall have no power to control or supervise such workmen or to take any action
against them except as permissible under law. Such workmen shall also not have any claim against
NIFT for service or regularization of services by virtue of being employed at NIFT against any
temporary or permanent posts at NIFT.

The services rendered shall be to the satisfaction of the NIFT authorities.

The Security Agency shall be solely and exclusively responsible to adhere to meet out all statutory
obligations under Indian law in respect of compliance of all the rules, regulations and directions
given by any statutory authority with regard to safety, labour laws (ESI, PF, Bonus, Income Tax,
Goods and Service Tax (GST) or any other extra taxes levied by the Govt from time to time.)
Companies Act, Tax Deduction liabilities, welfare measures of its employees and all other
obligations that enjoin in such cases and are not essentially enumerated and defined herewith or
any other prevalent laws and submit an undertaking and proof of payment to its employees as per
minimum wages rates to NIFT each month along with claim for payment.

The Security Agency shall be responsible for proper discipline of the employees engaged by him
and their work, besides observing other obligations.

The agreement will be valid for a period of one year subject to review at the discretion of NIFT
authorities at mutually agreed terms and conditions.

Decision of NIFT with regard to interpretation of the terms and conditions shall be final and
binding on the Agency.

NIFT shall determine the composition of ex-servicemen and/or non-ex-servicemen Security
Supervisor and Security Guards at its own discretion and award of contract will be given
accordingly. The Security Agency has to provide Security Supervisor & Security Guards as per
decision of NIFT.

That in case of any dispute the jurisdiction will be at Meghalaya Jurisdiction.

Seal & Signature
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SCOPE OF WORK

1. The Security Agency shall be responsible for engaging adequately trained manpower required
for providing good Security Service in the Institute.. as per following duty point and
requirement of shift basis.

Place of Duty Type of Shift Duty Responsibility S?rvice
Security Point Required/Duty
Personnel Day
Security 1 Highly Skilled -
A Security Inch
Personnel ecurity Incharge
Male Main 1+1+1 Skilled Security Monday to Sunday &
Gate _Guard Holidays
Umsawli B 1+1+1 Skilled Security
Guard
NIFT Campus 1+1+1 Skilled Security
C Guard)
Security A 1+1 Skilled Security
Personnel Guard
Male B 1+1 Sklllec(}i Se((l:urlty Monday to Sunday
) uar & Holidays
Academic 1+1 Skilled Security
Block c Guard
Resource Centre Security Monday to Sunday &
Library Personnel A 1 Skilled Security Holidays
Female Guard
Security A 1 Skilled Security
NIFT Boys’ Personnel Guard
Hostel Umsawli Male (Main B 1 Skilled Security | Monday to Sunday &
Gate Guard Holidays
Rece tion)& C 1 Skilled Security
P Guard
NIFT S . A 1 Skilled Security
Girls’Hostel poourlty Guard Molnéiay to Sunday &
; r i i Holidays
Umsawli Female (Main B 1 Skllltéiuzfgunty
Reception) C 1 Skilled Security
Guard
Opp Girls & Boys Security NIGHT ONLY
Hostel Gate Umsawli | Personnel C 1 Skilled Security | Monday to Sunday &
Male Skilled Security Holidays
Guard
NIFT . . . Monday to
Girls’Hostel Security A 1 Skilled Security Sunday &
Noneth . Personnel Guard Holidays
ongthymmat Male (Main
Gate & B 1 Skilled Security
Reception)) Guard
C 1 Skilled Security
Guard
NIFT Security A 1 Highly Skilled - Monday to
Girls’Hostel P | . Sunday &
Nonethvmmai ersonnel Security Incharge Holidavs
gty Female (Main . . ¥
Gate & A 2 Skilled Security
Guard

11
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Reception)) B 2 Skilled Security
Guard
2 Skilled Security
Guard
NIFT Umsawli . A 1 Skilled Security Monday to
Security
Water P Guard) Sunday &
ersonnel .
Treatment Male Holidays
Plant B 1 Skilled Security
Guard
C 1 Skilled Security
Guard
NIFT Umsawli Securit C 1 Skilled Security NIGHT
Sub Station P 4 Guard ONLY
ersonnel
Male Monday to
Sunday &
Holidays
NIFT Umsawli . C 1+1 Skilled Security NIGHT
Pump House Security d ONLY
P Personnel Guar
Male Monday to
Sunday &
Holidays
NIFT Umsawli Securit C 1 Skilled Security NIGHT
Director’s Y Guard ONLY
. Personnel
Residence Monday to
Male
Sunday &
Holidays

37.

38.

39.

40.

12

The approx. number of Security personnel to be deputed initially is 39+2 (Security
Supervisor) (subject to change) However, the NIFT authority is at liberty to increase or
decrease the number of security personnel as per requirement from time to time & decision
of NIFT in this regard shall be final & binding and the payment will be made accordingly
at the same rate, as applicable and on actual.

The security Agency must engage ex-service man as security supervisor and security
guard. The security supervisor and security guard should be literate (supervisor with
at least 10+2 certificate and Guards with at least 10th Certificate), able to read, write
and understands, Hindi and English languages. They should have first aid training in
the area of industrial security and in handling firefighting equipment.

The security supervisor and guards must be smartly dressed in proper uniforms,
while on duty. If at any time any of the security personnel are found to be guilty of
misconduct in any manner, the security agency shall be asked to replace that person
immediately.

The security personnel assigned duties at the NIFT, should deal with staff, students and
visitors, politely and courteously, while enforcing discipline. In case any security staff is
found to misbehave or indulges in misconduct of any nature, the security agency shall be
asked to replace that person.

The security agency shall verify character, attendance of security personnel before
deployment in NIFT, Shillong Campus. The particulars of staff (Name, age, address,
qualifications, previous service experience etc. engaged by the Security Agency should be
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submitted to the NIFT authorities. NIFT reserves the right to verify the antecedents of the security
personnel engaged on duty through local police officials. For this purpose, the

security agency should submit requisite detailed information and passport-size photographs and
extend co-operation in getting the verification done.

The security deployed shall not be changed by the security agency on their own until and unless so
warranted.

NIFT will not be responsible to provide any residential accommodation to security personnel
deployed by Security Agency.
The security personnel shall not indulge in any loose or unwarranted talk with the employees or
students or visitors. During Sundays/holidays or after office hours on working days the security shall
be extra vigilant.

It would be the responsibility of the Security Agency to maintain and ensure full-

proof security at the main gate by regular check of incoming/outgoing personnel.  As far as visitors
are concerned, the security personnel should insist that they write in the register their name,
address, telephone number, the purpose of visit and the person they want to meet and thereafter
issue a visitor pass. The visitors pass, should be collected back, when the visitor leaves, duly signed
by the concerned official.

All the incoming and outgoing entries and goods should be thoroughly checked by the security
guards. The security guards must ensure that NIFT’s property, whether equipment or materials,
are not allowed to be taken out of the campus without proper gate-pass duly signed by the
authorized officials. To keep proper records of incoming and outgoing material the proper register
should be maintained.

The security supervisor shall also check the garbage/wastage being taken out for disposal to ensure
that none of the useful items are taken out for disposal.

The Security Guards shall carry occasional random checks of 2 wheelers and 4 wheelers of staff
Guests and students while leaving the campus to ensure that none of the property of the NIFT is
being taken out un-authorized. Similarly, random frisking of staff and students should be done.
Such check of vehicles or frisking of personnel must be done only in the presence of an authorized
officer of NIFT. Secondly, female security guards should do the frisking of female students/staff.

NIFT officers may carryout surprise checks at any time of the day or night. During the duty hours
if any security guard is found missing or sleeping or in a drunken state such person will have to be
replaced immediately. In such instances NIFT reserves the right to cancel the security contract or
impose a penalty of Rs. 2000/- per such occurrence.

In the event of any eventuality or mishap happening at the campus, such as robbery, vandalism,
fire, communal riot, earthquake etc. the security persons on duty shall immediately intimate the
Purchase Officer/ Director and/or other officers. List of Residential phones or Mobile phone
numbers of NIFT officers shall be available with Security at the main gate. The Security Agency
shall be held responsible if the message is not conveyed to the NIFT officers immediately.

Under taking as per format is to be compulsorily submitted.
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4. PERFORMA OF TECHNICAL BID
The tenderers needs to submit the following documents with their tender
documents:
Copy of the license issued by the appropriate authority to run the Security Agency.

b. EMD (Interest free) of Rs: 4,23,000 (Four Lakh Twenty Three Thousand only), in the
form DD in favour of NIFT, Shillong payable at Shillong.

C.

o a

SR

Performance Certificate for the last 03 years starting from 2020-21 from the
clients to whom the security agency provided services.

Self-attested Copy of PAN Card No. under IT Act

Self-attested Copy of GST

Valid KHADC License: from the United Khasi-Jaintia Hill District (Trading by Non-
tribal) regulation Act 1954 (Under 6th Schedule) OR Proof of Exemption if and as
applicable (relevant certificate to be attached)

Service to be provided should content MII (Make in India) as per norms.
Preference/Exemptions will be given to MSME/NSIC/STARTUP as per latest Govt of
India notifications:

Turnover - Security Agency should not have turnover less than Rs. 69,58,500 in
each of the last three years i.e. 2018-19, 2019-20 & 2020-21 or aggregate in the last
three year, 20875500/- Two Crore Eight Lakh Seventy Five Thousand Five
Hundred only together. (ITR and certificate duly certified by the CA to be attached
for the said Financial Year).

Client list — preferably professional educational institutes/Govt. offices document
for the same to be submitted with bid for last 3years.

Name & Signature
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PERFORMA OF e- FINANCIAL BID :The Financial Bid should be submitted (BOQ) Excel format provided in e-
tender separately online only (Submission of Financial bid and Technical bid together will be rejected) with
Acceptance Letter by the Security Agency. Round the clock security arrangements, including Saturdays & Sundays
and holidays, to be provided at National Institute of Fashion Technology, Centre Name as per following duty point
and requirement on shift basis.

SI. | Type of Min EPF* ESI* Service in | Sub Total No of Sub GST Grand Total
No | Manpower | Wages* | 13.00% | 3.25% | amount in Guards /
(for with on lumpsome supervisors total @
Security VDA per day 18%
Service per day per guard
for one
Head
As on . .
on min. min.
date
(Rs.) wages wages
(Rs.) (Rs.) (Rs.) (Rs.) (Rs.) (Rs.) (Rs.) (Rs.) (Rs.)
G= = 1= _
A B ¢ D E ¥ (C+D+E+F) H GxH) | #1894 | K= @D
Skilled
1 Security 724 94.12 23.53 39*%
Guard
Highly
o | Skilled- 795 10335 | 25.83 2%
Security
Incharge
Total financial implication per day (1+2) for 39 Guards and 2 supervisors

The number of guards and supervisors may increase and decrease as per the discretion of the NIFT

management.

Date

However while clearing monthly bills minimum wage salary for PF would be Rs 15000/-
and maximum wages for ESI would be 21000/-

Note : Service charges quoted by the agency should be inclusive of uniform provided to
the guards and any other incidential charges. No any additional reimbursement would
be considered by the NIFT.

L- 1 will be decided based on the net outgo to NIFT on total of 1+2 for 39 security
guards +2 superviors per day inclusive of all charges and GST.

*Min. Wages has been calculated as per GOI, Ministry of Labour & Employment
Office of the Chief Commissioner (C) Order vide File No.: 1/16(6)/2021-LS-II; dated:
28/10/2021 of the Minimum Wages issued by the Office of the Chief Labour
Commissioner (C ), New Delhi, Ministry of Labour & Employment, Govt. of India. which
may be changed from time to time.

#1 Break-up of the rate may also be provided along with the copy of the Govt. Order
issued by Labour Commissioner, Govt. of India on Minimum Wages to facilitate
revision of rate whenever minimum wages are revised by the Govt.#2 Minimum wages
should be as per the Central Govt. rates.

#3 The number of manpower to be deputed may vary and payment will be made on actual at thquoted

rate#t4d NIFT is not bound to engage all the manpower(s) as mentioned in the tender document.#5

Quotation with “NIL”’/ “0” (Zero) service Charge (Col. F above) will not be considered #6 The L1

will be selected based on overall total.

Place
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UNDERTAKING & ACCEPTANCE LETTER BY THE SECURITY AGENCY
I/We have carefully gone through the various terms and conditions listed in the Tender
Form (Technical & Financial Bid) for providing security services at NIFT-Shillong. I/'We
agree to all these conditions and offer to provide security services at NIFT. I/We are
making this offer after carefully reading the conditions and understanding the same
without any kind of pressure or influence from any source whatsoever. [/We have
inspected the institute premises (NIFT), Shillong and have acquainted ourselves with the
tasks required to be carried out, before making this offer. I/'We hereby sign this undertaking
in token of our acceptance of various conditions listed above.

Place:

Signature of Security Agency
Date:

Address:

Mob:
Email ID:
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