Ref. N0.4322/Mum-IT/C-AMC-IT/2022 Date: - 11/6/2026

HId UA® / Rate Enquiry letter
1.NIFT &5, 4% gRT Fafifla o & fg ia se Rt STHET B STl €

Sealed quotations are hereby invited by NIFT Center, Mumbai for the following work.
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The undersigned reserves the right to accept or reject the lowest or all the quotations without assigning any reasons

B BT A: NIFT Hog 509 ¥ UTe R 15 820 T3 EPABX e aififes #o-i orgeiyy (fr-wiyof) |
Name of the Work: EPABX System Annual Maintenance contract (Non-Comprehensive) at Pot No.15820 of NIET
Mumbai campus.

Sr. No, Material Qty | Unit Rate Amount
1 Digital Subscriber FIBER PRI Line device compatible for the | 01
BSNL/MTNL PRI line on Single / Dual Fiber Media

Make: ATPL compatible for the BSNL/MTNL Network for ISDN-
PRI Voice, Data services for up to 500 extensions use on the

PRI line.

2 Academic Block I: EPABX System with 40 extensions along | 01
with necessary equipment's

3 Academic Block Il: EPABX with 35 extensions along with | 01

necessary equipment.

SCOPE OF WORK:
EPABX System ® Routine inspection & servicing of EPABX hardware
e Cleaning and testing of internal components
e Troubleshooting hardware/software faults (labour only)
e Preventive maintenance visits (e.g., quarterly)
Telephone Wiring e Inspection of internal telephone cabling & junction points
e Dressing/organizing loose cables in EPABX room
® Testing continuity and signal quality of existing wiring
Phone Instruments e External cleaning of telephone handsets with soft cloth
e Functional testing of keypads, receivers, displays
e Minor adjustments/re-seating of connectors
Support Services e Remote troubleshooting support via email/phone
e On-site visit for breakdowns within agreed SLA (e.g., 24-48 hours)
e Quarterly service reports with maintenance logs
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1. Contract Duration & Renewal
e Typically, valid for 1 year, renewable by mutual agreement
e Either party may terminate with 1 month's written notice without penalty
2. Payment Terms
e Payments made quarterly in arrears, within 15-30 days of invoice submission
e No advance payment; invoices submitted with quarterly service reports
e GST/taxes extra as applicable
3. Service Level Commitments (SLA)
e Breakdown response: Complaints addressed within 24-48 hours of receipt
e Preventive maintenance: Minimum once per quarter
e Complaint logging: Via designated email/portal with details (extension number, location, fault description)
4. Customer Responsibilities
e Provide stable power supply and proper earthing to equipment
e Ensure access to EPABX room and telephone points for maintenance visits
e Arrange ladder/support equipment for high-point wiring work
e Approve and pay for spare parts promptly when replacements are needed.
5. Dispute Resolution & Liability
e Disputes resolved through mutual discussion; final decision by designated authority
e Vendor liability limited to scope of services; no coverage for indirect/consequential losses
e Contract may be short-closed by either party with notice, without financial penalty
6. Documentation & Reporting
e Vendor to submit quarterly service reports with details of visits, faults attended, and recommendations

e Customer to acknowledge reports for payment processing

S '
Seal & Signature of the agency Date oint Director II,OCZZ(,
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Terms and conditions;
1) Wt 1 71 arell U B B sifow A 25/6/2026 B IORTE 3.00 TN TH B

1) Last date of receipt of sealed quotation is 25/6/2026 up to 3.00 PM

2) L1 TSIt T =g Seiiardl §RT 3GYd $er R0 & SHTUR W febar smga

2) L1 agency will be decided based on the total amount quoted by bidders

3) NIFT @1 fardit off St @ O3t kg a1 $fifke &0 ¥ TR a1 rdidrd HA &7 SR g, fomr fandt sror s

3) NIFT reserves the right to accept or reject any quotation, either in part or in full, without assigning any reason
thereof.

4) ST AFS Fie AR & iy a1 NIFT FRBRY gRT srgaifea =g & fosar smem)

4) The work shall be executed with standard brand material or as approved by NIFT Official.

5) BT ST U B &, Toieht 1 eraifed ool & oy W Fuifa gu i & +fier ol w1 &= g o ffde
3rafy & iR 1 B IR H S Ha @ 6, a1 okl & forg ufey &7 250 S 1 AT ST se |

5) Upon receipt of the work order, the agency shall complete the work within the stipulated time frame based on the
items of work allocated to it. In case of failure to complete the work within the specified period, a penalty of Rs.250
per day shall be imposed for the delay.

6) afg el B & fere vep & o1t woiftral gRT Igyd Fa IR Tw 8, df wrf sy oY A & ey F Fofg NIFT
P e WfReRoT gRT forn Se SR 5 Wy # frd oft woieh Y sufy ar ey wR AR A faan smo)

6) In case the total amount quoted by more than one agency for the work is the same, the decision regarding

issuance of work order will be taken by the competent authority of NIFT and no objection or request of any agency
will be considered in this regard

7) Sgyd <=1 7 wuft erazge Wit @t anra, uftagd, 4W ofR an) SRl ufed 99 o it g, et & eramar
P i sifaivad Yrar =gl foar sme|

7) The quoted rates will be inclusive of cost of all material requires, transportation, labor and taxes as applicable
nothing shall be paid extra except GST.

8) 1S AT e =Y e smem)

8) No advance payment will be mate.

-
Seal and Signature of the Agency Date " Joint Director
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9) Payment will not be made for any substandard quality work done by agency and 3% of penalty will be levied on it.

10) TSH! P BT B THY GRaf P &1 ¥ G AR AR S0 BroasTaill o) FRarm F frw Rier anfty

10) The agency should execute the work keeping safety rules in mind and will be responsible for the safety of its
workers,

11) ST 1 AT e & gy firs 8 et & ST YA ardfae STTYR TR H1Y GEADT & WY e TR 3 IR
fopar s

11) Quantity of work may vary at the time of execution; hence payment shall be made on actual basis on
submission of bill with measurement sheet

1z)ﬁwammww$mmmmmwmw$mm. 39 Iy & forg
IS YT et forar s

12)To complete the work if required any additional work same will be carry out without any additional cost, no
payment made for this purpose.

13) Wmmwmquﬁ;ﬁmﬁﬂwﬁ%uﬂmaﬂw, S AES! & SHR €, ST T s

13) The payment will be released by NIFT to the agency only after the submission of proof of payment of GST
made by the agency as per the criterial is received.

14) S TSl BIe T2 BT T a8 SIewd uida R deiiged g a1y ST & T8d Usiird et 81 areh woifkyay
BRI T PIe srdigrd oY iU s

14) The agency submitting the quote must be registered on the GST portal. Quotes submitted by agencies not
registered under GST will be rejected.

15) foreft it S1w & wgar uﬁﬁiFTaﬁm%ﬂmaﬁmmwﬁmm|

15)In lieu of any defect, the work shall be repaired by the agency if NIFT desires so.

16)w&msﬁ%mwﬁwmmmﬁwﬂimmmﬁmﬂmﬂTmﬁ@sw@ﬂaﬁW%w
mmaﬁum@ww*ﬁmﬁm&mwﬁ:wwmwﬁm

16) After completion of the work the site should be cleaned and any waste materials/stuffs/rabbit/muck to be
removed from the campus and same should be dump at local municipal ground without addition ost/free of the
cost.

=
Seal and Signature of the Agency Date mimctor /| /0 g‘/}g
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17) Tttt farare Y Ry & =amarery ot oiftrem & et ard enft

17) In case of any dispute the jurisdiction of court will be Navi Mumbai.

18ym%maﬁuﬁﬂ?aﬂﬁhﬁﬁaﬂaﬁ@1@RaﬁmmqaaﬁmmﬁqaﬂﬁqﬁTWiﬁ%mﬁﬂéﬂﬁqNWTésaﬁmmﬁéam$
AT T SR A 31 F aR & Rawv weH &3 ¥ ugd yieeudf a3 &1 of W @ § gl

18)The agency must visit the campus and contact to NIFT’s Official for clarifications about physical assessment of
areal work to be furnished and about measurement etc. before quoting the competitive rates

HHUGT | UelebRU b fAR0T | TR S
GST _
PAN CARD

JOINT DIRECTOR
NIFT MUMBAI
Name of the Agency and Address

M/s
Phone No.

//46’ \ c '}c)j/g
Seal and Signature of the Agency Date Joint Director o



